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PANDUAN WAWANCARA TENTANG KEBUTUHAN BERKOMUNIKASI DENGAN BAHASA






1. Pameran Produk Kerajinan Berskala Internasional
□ Frekuensi mengikuti kegiatan ‘International Trade Fairs’ dalam setahun
□ Jenis produk kerajinan yang dipamerkan
□ Jumlah peserta dari Kab. Kebumen yang mengikuti ‘International Trade Fairs’
□ Hasil yang dicapai dari ‘International Trade Fairs’
2. Kebutuhan Berkomunikasi dengan Pembeli Asing Selama Mengikuti Pameran
□ Frekuensi melayani pembeli asing selama mengikuti ‘International Trade Fairs’
□ Ada/tidak ada kendala bahasa saat melayani pembeli asing
□ Cara mengatasi kendala bahasa yang terjadi saat melayani pembeli asing






□Hal-hal yang biasa dijelaskan/dikomunikasikan pada pembeli dalam ‘International
Trade Fairs’
□Hal-hal yang biasa ditanyakan pembeli asing dalam ‘International Trade Fairs’







o Menjelaskan proses produksi
o Melakukan transaksi pembelian
dan pembayaran
o Mengucapkan terimakasih
3. Latar Belakang Peserta
□ Latar belakang pendidikan para pengrajin dan pegawai Dipperindagkop
□ Hal-hal yang menghambat kegiatan belajar Bahasa Inggris
o Keterbatasan waktu
o Keterbatasan dana
o Keterbatasan kesempatan mempraktekkan bahasa





Sebagai tindak lanjut atas penelitian skripsi yang berjudul “Developing English Speaking
Learning Materials for the Personnel of Smal—scale Craft Industries and Department of
Industry, Trade, and Cooperatives in Kebumen District,”  maka kami mohon kesediaan
Bapak / Ibu / Saudara untuk mengisi kuisioner yang terlampir bersama dengan surat ini.
Bagian A pada angket ini bertujuan untuk mengetahui data pribadi responden. Bagian B
bertujuan untuk mengetahui tanggapan responden mengenai beberapa pernyataan
yang berhubungan dengan materi pembelajaran bahasa Inggris yang telah diberikan.
Bagian C berisi pernyataan terbuka tentang pendapat anda mengenai materi
pembelajaran tersebut.
Kuisioner ini tidak bermaksud untuk menguji atau menilai kemampuan Bapak / Ibu
/Saudara, namun untuk mencari gambaran tentang tanggapan anda terhadap materi
yang telah disusun. Oleh sebab itu, kami mengharapkan jawaban yang jujur dan sesuai
dengan pendapat anda. Atas bantuan dan kesediaan Bapak / Ibu / Saudara mengisi










SS : untuk menyatakan anda Sangat Setuju TS : untuk menyatakan anda Tidak Setuju
S : untuk menyatakan anda Setuju STS : untuk menyatakan anda Sangat Tidak Setuju
No. Pernyataan SS S TS STS
1
Materi yang diberikan sesuai dengan kebutuhan
bahasa Inggris saya untuk melayani pembeli asing di
pameran kerajinan skala internasional
2 Materi pembelajaran telah dibuat sesuai dengantingkat kemampuan bahasa Inggris saya
3 Bahasa yang digunakan di dalam materipembelajaran mudah dipahami
4
Kegiatan yang dirancang di dalam materi
pembelajaran dapat meningkatkan kemampuan saya
berbicara dalam bahasa Inggris
5 Menurut pendapat saya, kegiatan yang terdapat didalam materi pembelajaran menarik
6 Menurut pendapat saya, kegiatan yang terdapat didalam materi pembelajaran bervariasi
7
Kegiatan yang terdapat di dalam materi pembelajaran
dapat meningkatkan minat saya belajar bahasa Ingris
8 Contoh percakapan yang terdapat di dalam materipembelajaran mudah untuk dipahami
9 Kosakata yang diberikan di dalam materipembelajaran berkaitan dengan pekerjaan saya
10
Kosakata yang diberikan di dalam materi
pembelajaran sesuai dengan kebutuhan saya
berkomunikasi dalam bahasa Inggris selama ini
11
Kegiatan yang diberikan di dalam materi
pembelajaran mampu memotivasi saya untuk
berpartisipasi secara aktif dalam pelajaran
12
Kegiatan yang terdapat di dalam materi pembelajaran
mempersiapkan saya menghadapi situasi nyata dalam
pekerjaan saya
13
Perintah yang terdapat pada setiap tugas yang
diberikan di dalam materi pembelajaran mudah
dipahami
14 Gambar, teks, percakapan dan kegiatan yangterdapat di dalam materi pembelajaran menarik
15
Secara keseluruhan, penyusunan materi
pembelajaran telah disusun dengan baik dan mudah
dipahami
C. Berilah tanggapan anda tentang materi yang telah diberikan
1 Tuliskan pendapat anda secara umum tentang materi pembelajaran yang diberikan
2 Menurut pendapat anda, apa kekurangan dari materi pembelajaran yang diberikan?
3
Kuisioner Evaluasi Materi Pembelajaran Speaking
Bacalah pernyataan-pernyataan di dalam tabel di bawah ini, kemudian berilah tanda (√) pada salah satu kolom yang
sudah tersedia.
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OF ENGLISH SPEAKING LEARNING MATERIALS
FOR THE PERSONNEL OF SMALL-SCALE CRAFT INDUSTRIES AND
DEPARTMENT OF INDUSTRY, TRADE, AND COOPERATIVES OF
KEBUMEN DISTRICT
A. Introduction
English speaking learning materials for the personnel of small-scale craft
industries and Department of Industry, Trade, and Cooperatives is designed to
practice and develop the English speaking skill of the craftsmen and the officers
of Department of Industry, Trade, and Cooperatives of Kebumen district. The
materials cover topics that are closely related to how to serve customers in
direct selling activity. This English speaking learning materials aim to improve
the learners’ speaking skill so they will be able to serve foreign buyers when
conducting direct selling in international trade fairs.
The materials consist of four units as presented below:
UNIT TOPICS
1 Greetings and Offering Help
2 Mentioning Price
3 Bargaining
4 Describing Craft Products
Each unit consists of four sections. They are:
a. Input
This section is designed to build the learners’ background knowledge of the
topic. It consists of pictures and some questions related to the topic that
will be discussed. Learners are encouraged to use their previous knowledge
of the topic to answer the questions. It also provides vocabulary lists and
daily-like-situation dialogues containing some useful language expressions.
b. Content Focus
This section provides learners with materials that are closely related to the
topic discussed. Mainly, it consists of language expressions and cultural
knowledge.
c. Language Focus
This section provides grammar lessons which are closely related to the
topics discussed that are presented in the simplest explanations. This is
because grammar mastery is not the goal of this program. Here, grammar
lessons are presented to give the learners chances to remember the
strategy to form good sentences.
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d. Communicative Task
This section consists of tasks containing some communicative activities that
can be used by learners to practice their knowledge of the topics discussed.
There are various communicative activities in this section, such as role play,
simulation games, and information gap activity.
B. Course Objectives
At the end of the course, learners are able to:
1. communicate using English with their foreign customers
2. use appropriate language expressions when serving foreign customers
C. Teaching Techniques







This course is designed for 4 meetings. Each meeting will be held in 90 minutes
E. Media
1. Material handouts designed by the instructor
2. Tasks handouts designed by the instructor
3. Flashcards of craft products designed by the instructor
F. Evaluation
Evaluation will be taken from learners’ active participations and performances
during the lessons.
G. References
Anwar, Munash F. 2005. English in Progress. Yudhistira
Cambridge. 2003. Cambridge Advanced Learner’s Dictionary. Cambridge:
Cambridge University Press
Raymond, Murphy. 1987. English Grammar in Use – 5th ed. Cambridge:
Cambridge University Press
Tillit, B. and Mary N. Bruder. 1985. Speaking Naturally. Cambridge: Cambridge
University Press
General Purposes
At the end of the course, the learners will be able to:
1. understand how to greet foreign customers
2. understand how to offer foreign customers some help
Specific Instructional Objectives
At the end of the course, the learners will be able to:
1. select appropriate expressions to greet foreign customers
2. use greeting expressions to greet goreign customers
3. identify some expressions used to offer help
4. identify some expressions used to ask help from someone
5. use offering help expressions to offer foreign customers some help
Teacher's Activities Learner's Activities
A. Introduction
1 Greets learners Respond teacher's greeting
2 Introduces the topic to learners Listen to teacher's explanation
3 Asks learners to look at the pictures in 'Input' section and asks them the
questions provided there
Answer questions provided in 'Input' based on their background knowledge
about the topic Task Handouts
4 Shows some pictures to learners and reads some dialogues aloud based on the
pictures
Pay attention to the pictures and listen to the dialogues
Flashcards
5 Asks learners whether they can recognize greetings and offering help
expressions in the dialogues
Mention greetings and offering help expressions that the learners have
heard in the dialogues
B. Main Activity
1 Asks learners to study the dialogues in the handouts provided in 'Input' section Study the dialogues transcripts in 'Input' section 40'
2 Asks some learners to read the dialogues in pairs Some learners read the dialogues in pairs









Topic: Greetings and Offering Help
Time allocation: 90 minutes
10' Material Handout
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Teacher's Activities Learner's Activities
4 Asks learners to study the word list in 'Glossary' Read and remember the words in the 'Glossary' table
5 Explains about greetings expressions and form of address provided in 'Content
Focus' section
Listen to teacher's explanation
6 Asks learners to read the 'Useful expressions' for 'Offering Help' and explains it
to them
Read the 'Useful expressions' for 'Offering Help' and discuss it with teacher
7 Explains the uses of 'May, Could, Can' for offering help Pay attention to the teacher's explanations
8 Explains about determiner: this, these, that, and those and about the singular
and plural nouns
Pay attention to the teacher's explanations and study the pictures and
examples provided in 'Language Focus' section
9 Asks learners to do the 'Language Exercise' (Task 1 and Task 2) Do the 'Language Exercise'
10 Discusses the answers of 'Language exercise' Discuss the answers of 'Language exercise' with teacher
11 Asks learners to work in pairs and perform 'Role Play' in 'Communicative Task'
section
Work in pairs and take turns performing the 'Role Play' (Greetings and
Offering Help) infront of the class
35'
C. Closing
1 Gives conclusion about the learners performances in the 'Role Play' Listen to the teacher's conclusion
2 Gives conclusion about the topic Pay attention to the teacher's conclusion
3 Explains the next topic briefly Pay attention to the teacher's explanation
Evaluation:
1. The learners' active participations during the lesson




Cambridge. 2003. Cambridge Advanced Learner’s Dictionary. Cambridge: Cambridge University Press
Tillit, B. and Mary N. Bruder. 1985. Speaking Naturally.  Cambridge: Cambridge University Press
5'
Anwar, Munash F. 2005. English in Progress . Yudhistira
Raymond, Murphy. 1987. English Grammar in Use - 5th ed.  Cambridge: Cambridge Universty Press




At the end of the course, the learners will be able to:
1. understand how to mention price
Specific Instructional Objectives
At the end of the course, the learners will be able to:
1. identify some expressions used to asking price
2. use mentioning price expressions
3. use thanking and apologizing expressions
Teacher's Activities Learner's Activities
A. Introduction
1 Greets learners Respond to teacher's greeting
2 Reviews the last topic Give responses to the review
3 Introduces the topic by asking learners to study the picture in 'Input' section Pay attention to the picture provided in 'Input' section Task Handout
4 Asks the questions provided in 'Input' section Answer the questions provided in 'Input' section Flashcards
5 Asks learners to look at the dialogues transcripts (Conversation 1 & 2) and to
listen to the dialogues which are read aloud by the teacher
Pay attention to the dialogues transcripts (Conversation 1 & 2) and listen
while the dialogues are being read by teacher
6 Discusses the answers for questions in 'Discussion' section Discuss the answers for questions in 'Discussion' section with teacher
B. Main Activity
1 Asks learners to study the words in 'Glossary' table provided in 'Input' section Read and remember the word list in 'Input' section
2 Asks learners to study the 'Useful Expressions' for Asking-Mentioning Price in
'Content Focus' section
Study and remember the expressions of Asking-Mentioning Price in
'Content Focus' section
45'
3 Explains and discusses 'Thanking and Apologizing Expressions' provided in
'Content Focus' section
Pay attention to the teacher's explanations and discuss it with teacher
Teaching Learning Activities Time
Allocation
Media







Time allocation: 90 minutes
Material Handout15'
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Teacher's Activities Learner's Activities
4 Explains the uses of 'How much' and 'What price' in asking-mentioning price
expressions provided in 'Language Focus' section
Listen to teacher's explanation
5 Explains about number provided in 'Language focus' section and gives example
on how to pronounce it
Listen to the teacher's explanation and practice to pronounce numbers
correctly
6 Asks learners to complete the table of numbers and to pronounce it Complete the table of numbers in 'Language Focus' section and try to
pronounce it
7 Asks learners to do the Language Exercise Do the 'Language Exercise'
8 Discusses the answers of tasks in 'Language Exercise' Discuss the answers of tasks in 'Language Exercise'
9 Distributes task handouts to learners and asks them to work in pairs to do the
task 'Information Gap Activity' in 'Communicative Task' section
Practice asking-mentioning price expressions in pairs by using the task
handout
10 Prepares the class for a  simulation game by dividing the class into two groups
and explains the game rules
Divide the class into two groups and pay attention to teacher's explanation
for the game rules
11 Asks learners to perform the simulation game 'Tell Me the Price' provided in
the 'Communicative Task' section
Perform the simulation game 'Tell Me the Price'
C. Closing
1. Gives conclusion about the topic and about the learners' performance in the
'Communicative Task' section
Pay attention to teacher's conclusion
2. Explains the next topic briefly Pay attention to teacher's explanation
Evaluation:
1. The learners' active participations during the lesson






Anwar, Munash F. 2005. English in Progress . Yudhistira
Raymond, Murphy. 1987. English Grammar in Use - 5th ed.  Cambridge: Cambridge Universty Press
Tillit, B. and Mary N. Bruder. 1985. Speaking Naturally.  Cambridge: Cambridge University Press
25'
5'
Cambridge. 2003. Cambridge Advanced Learner’s Dictionary. Cambridge: Cambridge University Press
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General Purposes
At the end of the course, the learners will be able to:
1. understand how to bargain with foreign customers
Specific Instructional Objectives
At the end of the course, the learners will be able to:
1. use bargaining expressions appropriately
2. apply bargaining expressions when bargaining with foreign customers
Teacher's Activities Learner's Activities
A. Introduction
1 Greets learners Respond to the teacher's greeting
2 Reviews the last topic Give responses to the review
3 Asks learners to study the picture in 'Input' section Pay attention to the picture
4 Asks the questions provided in 'Input' section and discusses the answers with
learners
Answer the questions in 'Input' section and discuss the answers with
teacher
5 Asks learners to look at the dialogues transcripts (Conversation 1 & 2) and the
teacher reads it aloud
Look at the dialogues transcripts and listen while the teacher reads it aloud Flashcards
6 Discusses the answers of questions in 'Discussion' section with learners Discuss the answers of questions in 'Discussion' section with teacher
B. Main Activity
1 Asks learners to read and remember the words provided in the 'Glossary' Read and try to remember the word list in the 'Glossasry' table
2 Explains the 'Useful Expressions' of Bargaining provided in 'Content Focus'
section
Listen to the teacher's explanation and remember the expressions of
Bargaining




Time allocation: 90 minutes









4 Asks learners to do the 'Language Exercise' Do the 'Language Exercise'
5 Discusses the answers of 'Language Exercise' Discuss the answers of 'Language Exercise' with teacher
Teacher's Activities Learner's Activities
6 Distributes task handouts to learners and asks them to work in pairs to do the
task 'Role Play: Let's Bargain' in 'Communicative Task' section
Practice asking-mentioning price and bargaining expressions with partner
by using the task handout
7 Prepares the class for 'Simulation Game: Find the Cheapest Price' in
'Communicative Task' section and explains the game rules
Pay attention to teacher's explanation of the game rules
8 Asks learners to perform the 'Simulation Game: Find the Cheapest Price' Perform the 'Simulation Game: Find the Cheapest Price'
C. Closing
1. Gives conclusion about the topic and about the learners' performance in the
'Communicative Task' section
Pay attention to teacher's conclusion
2. Explains the next topic briefly Pay attention to teacher's explanation
Evaluation:
1. The learners' active participations during the lesson
2. The learners' performances
Sources:
Raymond, Murphy. 1987. English Grammar in Use - 5th ed.  Cambridge: Cambridge Universty Press
40'




Cambridge. 2003. Cambridge Advanced Learner’s Dictionary. Cambridge: Cambridge University Press
Tillit, B. and Mary N. Bruder. 1985. Speaking Naturally.  Cambridge: Cambridge University Press
30'
5'
Anwar, Munash F. 2005. English in Progress . Yudhistira
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General Purposes
At the end of the course, the learners will be able to:
1. understand how to describe craft products to foreign customers
Specific Instructional Objectives
At the end of the course, the learners will be able to:
1. describe craft products according to its colors, shapes, sizes, and materials
2. apply some useful expressions of describing craft products appropriately
Teacher's Activities Learner's Activities
A. Introduction
1. Greets learners Respond to the teacher's greeting
2. Reviews the last topic Give responses to the review
3. Asks learners to study the pictures in 'Input' section Pay attention to the pictures
4. Asks the questions provided in 'Input' section and discusses the answers with
learners
Answer the questions in 'Input' section and discuss the answers with
teacher
5. Asks learners to look at the dialogues transcripts (Conversation 1 & 2) and the
teacher reads it aloud
Look at the dialogues transcripts and listen while the teacher reads it aloud Flashcards
6. Discusses the answers of questions in 'Discussion 1' section with learners Discuss the answers of questions in 'Discussion 1' section with teacher
7. Asks learners to look at the dialogues transcripts (Conversation 3) and the
teacher reads it aloud
Look at the dialogues transcripts and listen while the teacher reads it aloud
8. Discusses the answers of questions in 'Discussion 2' section with learners Discuss the answers of questions in 'Discussion 2' section with teacher
B. Main Activity
1 Asks learners to study the words in 'Glossary' table Read and try to memorize the word list provided in 'Input'






Topic: Describing Craft Products





2 Explains about colors, shapes, and sizes provided in 'Content Focus' section Pay attention to the teacher's explanation 35'
Teacher's Activities Learner's Activities
3 Explains the useful expressions to describe color, shape, size, and materials
provided in 'Content Focus' section
Pay attention to the teacher's explanation and try to remember the useful
expressions provided in 'Content Focus' section
4 Explains the uses of 'What, How, Which' in relation with describing craft
products expressions
Pay attention to teacher's explanation
5 Explains how to make a noun phrase and the correct order of adjectives in
noun phrase
Pay attention to teacher's explanation
6 Asks learners to do the 'Language Exercise' (Task 1 & 2) in the 'Content Focus'
section
Do the 'Language Exercise' (Task 1 & 2)
7 Discusses the answers of 'Language Exercise' Discuss the answers of 'Language Exercise' with teacher
8 Distributes pictures of craft products to learners and guides them to take turns
describe it infront of the class
Receive a picture of craft product and practice to describe it infront of the
class
9 Prepares the class for the task: 'Find It' in 'Communicative Task' section and
explains the game rules
Pay attention to teacher's explanation of the game rules
10 Asks learners to perform the the task: 'Find It' Perform the the task: 'Find It'
C. Closing
1. Gives conclusion about the topic and about the learners' performance in the
'Communicative Task' section
Pay attention to teacher's conclusion
2. Summarizes all of the topics learned Pay attention to teacher's summary
Evaluation:
1. The learners' active participations during the lesson
2. The learners' performances
Sources:




Tillit, B. and Mary N. Bruder. 1985. Speaking Naturally.  Cambridge: Cambridge University Press
30'
10'
Cambridge. 2003. Cambridge Advanced Learner’s Dictionary. Cambridge: Cambridge University Press
Anwar, Munash F. 2005. English in Progress . Yudhistira
Raymond, Murphy. 1987. English Grammar in Use - 5th ed.  Cambridge: Cambridge Universty Press
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Unit 1
Greetings & Offering Help
[Menyapa & Menawarkan Bantuan]
DISCUSSION
1. From each of the dialogues above, can you mention the expressions that are used to
greet customers?
(Dapatkah anda menyebutkan ungkapan yang digunakan untuk menyapa pelangan?)
___________________________________________________________________
2. From each of the dialogues above, can you mention the expressions that are used to
offer the customers help?
(Dapatkah anda menyebutkan ungkapan yang digunakan untuk menawarkan bantuan pada
pelanggan?)
___________________________________________________________________
3. What do you think that happened in each of the dialogues?
(Menurut anda, apa yang terjadi di masing-masing percakapan di atas?)
Glossary
foreign asing jewelry perhiasan
buyer pembeli made of … terbuat dari ….
customer pelanggan appropriate layak
shopkeeper
shop assistant





Greetings digunakan untuk menyapa orang yang kita temui. Berdasarkan pembagian
waktu, terdapat tiga jenis greetings dalam Bahasa Inggris:
Good morning
salam yang diucapkan
di antara pkl. 00.00 – 12.00
Good afternoon
salam yang diucapkan
di antara pkl. 12.00 – 18.00
Good evening
salam yang diucapkan
di antara pkl. 18.00 – 00.00
Good night diucapkan di malam hari sebagai salam perpisahan.
B. Form of address
Di dalam Bahasa Inggris terdapat beberapa bentuk panggilan (form of address) yang
digunakan untuk menyapa orang yang belum kita kenal:
Sir Untuk menyapa pria dewasa
Ma’am Untuk menyapa wanita dewasa / yang sudah menikah
Miss Untuk menyapa wanita muda / yang belum menikah
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Unit 1
Greetings & Offering Help
[Menyapa & Menawarkan Bantuan]
Hindari menyapa seseorang yang belum kita kenal dengan panggilan Mr. [Mister] /
Mrs. [Misiz]. Panggilan tersebut harus disertai dengan nama belakang orang yang
dipanggil, contoh:
John Smith  dipanggil Mr. Smith
Mary Smith  dipanggil Mrs. Smith (Mrs. digunakan untuk wanita menikah)
Miss digunakan sebagai panggilan untuk wanita yang belum menikah. Contoh:
Clara Sanders  dipanggil Miss Sanders
Ms. [Miz] digunakan kepada wanita yang tidak kita ketahui status pernikahannya.
Contoh:
Rita Wood  dipanggil Ms. Wood
C. Offering help
Offering Help: ungkapan yang digunakan untuk menawarkan bantuan pada seseorang.




Accept (+) Refuse (-)
Can I help you?
May I help you?
What can I help you?
How can I help you?
What could I do for you?
(Ada yang bisa saya bantu?)
Yes, please.
I want to see that …., please
Can I see that …., please
May I have a look at that …..?
I would like to see that ….., please
(Saya ingin melihat ………………….)
No, thanks.
No, thank you.
Can I help you find something?
(Bisa saya bantu mencari yang anda
inginkan?)
I am looking for ….
(Saya mencari ………………………….)
No. I’m just looking
Do you need something else?
(Ada lagi yang butuhkan?)
Yes. I need ….
(Ya. Saya memerlukan ………….)
That’s all I need
(Sudah cukup)
Let me know if you need any help




A. May, Could, Can










I do for you?
I help you?
What dan How dapat digunakan di depan Could dan Can seperti yang terlihat pada
tabel di sebelah kanan.
 May, Could, Can juga bisa digunakan untuk meminta ijin atas  sesuatu.
Contoh:May I see that bag?
May dan Could memiliki makna yang lebih formal dan sopan bila dibandingkan
dengan Can. Umumnya, Can digunakan kepada orang yang sudah kita kenal dekat.
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Unit 1
Greetings & Offering Help
[Menyapa & Menawarkan Bantuan]
B. Determiner
Determiner adalah kata yang diletakkan di depan kata benda untuk menunjuk benda
yang kita maksud tersebut.
Rumus:
determiner + kata benda
this bag
this digunakan untuk menunjuk
benda yang dekat berjumlah satu
these bags
these digunakan untuk menunjuk
benda yang dekat berjumlah
lebih dari satu
that table that digunakan untuk menunjukbenda yang jauh berjumlah satu
those tables
those digunakan untuk menunjuk
benda yang jauh berjumlah lebih
dari satu
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CRAFT PRODUCTS 
Category: WOOD & BAMBOO 
CRAFT PRODUCTS 











Chair          Desk 
Bed        Bench 
Wardrobe          Cupboard 
Table         Shelf 









Check your vocabulary. Listen carefully, your teacher will read out loud the names of the craft  











































Greetings & Offering Help
[Menyapa & Menawarkan Bantuan]
TASK 2
LANGUAGE EXERCISE
Your teacher will read the dialogues. Listen and fill in the blanks below.
Situation 1
Shopkeeper : Good afternoon, ma’am. __________________________________?
Buyer : Yes, please. _________________________________ that handbag.
Shopkeeper : Sure, would you please wait. I will get it for you.
Buyer : Of course.
Situation 2
Shopkeeper : __________________________. Can I help you find something?
Buyer : No, thank you. ______________________________.
Shopkeeper : All right. Let me know ______________________________.
Buyer : Of course.
Mmm, excuse me. _____________________ the basket over there?
Shopkeeper : Sure. Let me get it for you.
______________________________.
Buyer : Nice. Is this basket made of woven pandan?
Shopkeeper : Yes, it is.
Situation 3
Shopkeeper : Welcome to our booth. _______________________________?
Buyer : Thank you. I’m looking for some jewelry.
Shopkeeper : Sure, we have many kinds of jewelry. It’s over here, miss.
Buyer : Yes, _____________________________ that bracelet, please.
Shopkeeper : Here, miss. It is made from natural stones.
Do ______________________________________________?
Buyer : Yes, what about that __________________?
Shopkeeper : Here you are, miss. It is made from agate stone.
4. COMMUNICATIVE TASK
ROLE PLAY
Find a partner. You will play a role as a shopkeeper and a buyer. Here are the rules of
the task:
1. The shopkeeper takes a card containing the time of the day. Perform the
appropriate greetings based on the time shown in the card and offer your customer
some help.
2. The buyer takes two pictures of craft items randomly. Find the items in the craft
shop and buy the items, ask the shopkeeper’s help if it is necessary.
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Flashcards to be used in Communicative  Tasks—Simulation Game (UNIT 2 / Mentioning Price) 
   
   
   
   
   
Rp. 1.450.000 Rp. 650.000 Rp. 175.000 
Rp. 1.850.000 Rp. 125.000 Rp. 975.000 
Rp. 75.000 Rp. 255.000 Rp. 325.000 
Rp. 2.250.000 Rp. 35.000 Rp. 25.000 
Rp. 55.000 Rp. 65.000 Rp. 47.500 
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Flashcards to be used in Communicative  Tasks— Simulation Game (UNIT 2 / Mentioning Price) 
   
   
   
   
   
Rp. 32.000 Rp. 28.000 Rp. 79.900 
Rp. 45.000 Rp. 22.000 Rp. 78.500 
Rp. 18.500 Rp. 48.000 Rp. 23.000 
Rp. 17.500 Rp. 45.000 Rp. 15.000 
Rp. 135.000 Rp. 67.500 Rp. 185.000 
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Unit 1
Greetings & Offering Help
[Menyapa & Menawarkan Bantuan]
TASK TRANSCRIPTS
TASK 1











CRAFT PRODUCTS CATEGORY: WOVEN PANDAN
1. Can I help you? / I want to see that floor mat, please.
2. Could I help you? / Yes, I would like to see that handbag, please.
3. May I help you? / Yes, I would like to see the box, please.
4. What can I help you? / Can I see that hat, please?
5. How can I help you? / Can I see that basket, please?
6. What can I help you? / Can I see those sandals, please?
7. How can I help you? / May I see that lamp shade, please?
CRAFT PRODUCTS CATEGORY: STONES
1. Can I help you find something? / I’m looking for some agate stones.
2. Can I help you find something? / I’m looking for some natural stones.
3. Can I help you find something? / I want to have a look at that bracelet, please.
4. Can I help you find something? / I want to have a look at that necklace, please.
5. What could I do for you? / May I see those earrings, please?
6. What could I do for you? / May I see that ring, please?
7. What could I do for you? / May I see that pendant, please?
CRAFT PRODUCTS CATEGORY: MISCELLANEOUS
1. Can I help you find something? / Yes, I need a doormat
2. Do you need something? / I want to see that laptop case
3. Do you need something? / I want to have a look at the purse
4. Do you need something? / I want to see that roof-tile
5. Can I help you find something? / I’m looking for some batik clothes
6. Do you need something else? / I need a bag
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Unit 1
Greetings & Offering Help
[Menyapa & Menawarkan Bantuan]
TASK 2
Situation 1
Shopkeeper : Good afternoon, ma’am.May I help you?
Buyer : Yes, please. I would like to see that handbag.
Shopkeeper : Sure, would you please wait. I will get it for you.
Buyer : Of course.
Situation 2
Shopkeeper : Good evening, Sir. Can I help you find something?
Buyer : No, thank you. I’m just looking.
Shopkeeper : All right. Let me know if you need any help.
Buyer : Of course.
Mmm, excuse me. Can I see the basket over there?
Shopkeeper : Sure. Let me get it for you.
Here you are, Sir.
Buyer : Nice. Is this basket made of woven pandan?
Shopkeeper : Yes, it is.
Situation 3
Shopkeeper : Welcome to our booth.What can I help you?
Buyer : Thank you. I’m looking for some jewelry.
Shopkeeper : Sure, we have many kinds of jewelry. It’s over here, miss.
Buyer : Yes, I want to see that bracelet, please.
Shopkeeper : Here, miss. It is made from natural stones.
Do you need something else?
Buyer : Yes, what about that ring?








Look at the picture.
1. What do you think that they are doing?
(Menurut anda, apa yang sedang terjadi di dalam gambar?)
2. What do you usually say when mentioning prices of your
craft products?
(Bagaimana biasanya anda menyebutkan harga untuk produk
kerajinan anda?)
3. What do you usually do when you cannot mention the price in English?
(Apa yang biasanya anda lakukan bila tidak dapat menyebutkan harga dalam bahasa Inggris?)
Now Listen. Your teacher will read the dialogues. Study how to mention prices in English.
CONVERSATION 1
Shopkeeper : Welcome to our booth, Sir. How can I help you?
Buyer : Yes, I would like to see that table. It’s beautiful.
Shopkeeper : Yes, sir. It is a woodcarving.
Buyer : How much is it?
Shopkeeper : Well, it is the small one. It’s only nine hundred
and fifty thousand rupiahs.
Buyer : It’s rather expensive.
Shopkeeper : But it has the best quality, Sir.
Buyer : No, I’m sorry. It’s too expensive for me.
CONVERSATION 2
Shopkeeper : Good afternoon, Ma’am. What could I do for you?
Buyer : Good afternoon. I like this basket. How much does it cost?
Shopkeeper : It costs seventy five thousand rupiahs.
Buyer : That’s quite cheap. Do you have this in other models?
Shopkeeper : Yes, Ma’am. This is the other model of the basket.
Buyer :What price is it?
Shopkeeper : The price is one hundred and fifteen thousand rupiahs for that.
Buyer : Okay, I will take that one.
Shopkeeper : Sure, Ma’am. Here you are. Thank you for buying here.
Buyer : You’re welcome.
DISCUSSION:
What happened in each of the dialogue?
(Apa yang terjadi di dalam masing-masing percakapan?)
Did the customers finally made a purchase? Why?










Woodcarving Kayu ukir Expensive Mahal Price Harga




Thanking merupakan ungkapan terimakasih yang diucapkan pemilik / penjaga toko
pada pelanggan atau pembeli saat mereka hendak beranjak meninggalkan toko. Thanking
biasanya diucapkan saat transaksi pembelian telah selesai atau saat pelanggan hendak
meninggalkan toko walaupun mereka tidak melakukan transaksi pembelian. Berikut
beberapa ungkapan terimakasih yang dapat diucapkan pada pelanggan:
Apologizing merupakan ungkapan permintaan maaf yang diucapkan pemilik / penjaga
toko pada pelanggan atau pembeli di tokonya. Permohonan maaf biasanya diucapkan
saat pemilik toko tidak dapat memenuhi permintaan pelanggan:
3. LANGUAGE FOCUS
A. How Much & What Price
How much danWhat price, keduanya digunakan untuk menanyakan harga.
Pola kalimat yang baik dapat dilihat seperti dalam tabel di bawah ini:
What price is it? How much is it?
What price is the bag? How much is the necklace?
What price is the table? How much is the lamp-stand?
It merupakan kata ganti benda. It di dalam sebuah kalimat bisa digantikan dengan
nama benda yang dimaksud seperti yang terlihat pada contoh kalimat dalam tabel di








How much is it?
How much does it cost?




The price is ……………………….
Useful Expressions (Thanking) Keterangan
Thank you for buying here
Thanks for coming in
Diucapkan setelah pelanggan selesai membayar
Diucapkan saat pelanggan beranjak keluar toko walaupun
tidak membeli barang
Customer’s Requests Useful Expressions (Apologizing)
Do you have this ring in other color?
Do you have some bamboo bench?
Do you have XL size for this batik clothes?
I’m sorry, that’s all we have for now
I’m sorry, we are out of stock for bamboo bench
I’m sorry, that is the last one.
How much does it costs?
How much does this handbag costs?































































































































































































1. Rp. 950 a. Eighty five thousand rupiahs
2. Rp. 500 b. One hundred fifty thousand and five hundred rupiahs
3. Rp. 85. 000 c. One million and five hundred thousand rupiahs
4. Rp. 70. 800 d. Five hundred rupiahs
5. Rp. 400. 000 e. Seventy thousand and eight hundred rupiahs
6. Rp. 815. 000 f. Eight hundred and fifteen thousand rupiahs
7. Rp. 150.500 g. Nine hundred and fifty rupiahs
8. Rp. 1. 500. 000 h. Two hundred and twenty million rupiahs
9. Rp. 4. 415.000 i. Four million four hundred and fifteen thousand rupiahs
10. Rp. 220. 000. 000 j. Four hundred thousand rupiahs
B. Write down the price!
1. Rp. 112. 500 …………………………………………………………………………………………………….
2. Rp. 34. 200 …………………………………………………………………………………………………….
3. Rp. 5. 517. 000 …………………………………………………………………………………………………….
4. Eighty nine thousand and nine hundred rupiahs Rp. ……………………………….
5. Three million four hundred thousand and five hundred rupiahs Rp. ………………….
4. COMMUNICATIVE TASK
Information Gap Activity
Asking and Mentioning Price
Find a partner. Each of you will get a handout containing pictures of craft products and
its price list. Take turn with your partner asking and mentioning prices. Your task is to
complete the missing price in your handout.
Simulation Game
Tell me the price!
Divide the class into two groups. One group will play as shopkeepers while the others
will play as buyers. The class will be set to a craft shop.
Those who play as the buyers should buy something from the craft shop. Use asking
price expressions!
Those who play as shopkeepers should serve the buyers nicely. Greet and offer the
buyers some help and answer their questions about the prices of the craft products in
your shop. The teacher had set the prices of the craft products in your shop. Don’t
forget to thank your buyers after they made a purchase.
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ASKING AND MENTIONING PRICES 
(UNIT 2—Communicative Task: Information Gap Activity)  
Take turn with your partner asking the price of the craft products in your handout. Complete the missing price. 


















































































































































Rp. 79. 000,- 
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Flashcards to be used in Communicative  Tasks—Simulation Game (UNIT 2 / Mentioning Price) 
   
   
   
   
   
Rp. 1.450.000 Rp. 650.000 Rp. 175.000 
Rp. 1.850.000 Rp. 125.000 Rp. 975.000 
Rp. 75.000 Rp. 255.000 Rp. 325.000 
Rp. 2.250.000 Rp. 35.000 Rp. 25.000 
Rp. 55.000 Rp. 65.000 Rp. 47.500 
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Flashcards to be used in Communicative  Tasks— Simulation Game (UNIT 2 / Mentioning Price) 
   
   
   
   
   
Rp. 32.000 Rp. 28.000 Rp. 79.900 
Rp. 45.000 Rp. 22.000 Rp. 78.500 
Rp. 18.500 Rp. 48.000 Rp. 23.000 
Rp. 17.500 Rp. 45.000 Rp. 15.000 








Look at the picture closely!
1. What do you think is happening in the
picture?
(Menurut anda, apa yang sedang terjadi di
dalam gambar?)
2. Have you ever experienced customers
bargaining on your products?
(Pernahkah anda menemui pembeli yang
menawar harga barang yang anda jual?)
3. What do they usually say?
(Apa yang biasa mereka katakan saat menawar harga?)
Now, your teacher will read the dialogues for you. Listen and pay attention to the bold
sentences.
CONVERSATION 1
Shop assistant : Good afternoon. How can I help you, Miss?
Customer : Good afternoon. I’m interested to the set of dining table over there.
Shop assistant : Really? Would you like to take a look?
Customer : Of course.
Shop assistant : Come, Miss.
This furniture is made from teak wood. It is the best in quality.
Customer : I see. How much does it cost?
Shop assistant : it costs three million and eight hundred thousand rupiahs.
Customer :What? That’s expensive!
Shop assistant : Well, the wood quality is number one.
Customer : Still, it’s too much. Can I get the cheaper price?
What about two million and five hundred rupiahs?
Shop assistant : I’m sorry. I cannot give that price. But I can give you three million and
five hundred rupiahs. That’s the cheapest price.
Customer : No, thanks. I’m sorry. Maybe another time.










Shop assistant : Welcome, Sir. What could I do for you?
Customer : Mmmm, I would like to see that cabinet.
Shop assistant : Please, Sir. Come in. You have a good taste. It is unique in design and it is
carved by hand.
Customer : I see. What price is it?
Shop assistant : The price is eight hundred and twenty five thousand rupiahs.
Customer : That sounds too high. Can you do better on the price?
Shop assistant : Well, I can give you ten percent discount.
That will be seven hundred forty two thousand and five hundred rupiahs
Customer : Is that your best offer? What about seven hundred thousand rupiahs?
Shop assistant : I’m sorry. I cannot let it go on that price.
Customer : Well, I don’t know. I think I will shop around.
Shop assistant :Wait, what if I make it seven hundred and twenty five thousand rupiahs?
Customer : That’s still quite high. Make it seven hundred and fifteen thousand
rupiahs
Shop assistant : Well, okay. You’ve got a deal.
Customer : Well, thank you.
DISCUSSION:
Which customer has got a deal on the bargain?
The woman in Conversation 1 or the man in Conversation 2?
(Dari dua percakapan di atas, pembeli mana yang mendapat kesepakatan
penawaran? Wanita dalam Percakapan 1 atau pria pada Percakapan 2?)
Glossary
interested to/in … tertarik dengan …
dining table meja makan
teak wood kayu jati
mahogany wood kayu mahoni
another time lain waktu
carved by hand ukiran tangan
good taste selera yang baik










Accept (+) Refuse (-)
The price is too high.
May/Could/Can I bargain?
(Harganya terlalu tinggi. Boleh saya menawar?)
Of course. I’m sorry.
You cannot bargain
(Maaf. Tidak boleh menawar)
That’s expensive
May/Could/Can I get the cheaper price?
(Harganya mahal. Bisakah saya mendapatkan
harga yang lebih murah?)
Sure.
What if I make
it Rp.…….?
Sorry.
That’s the cheapest price
(Maaf. Itu sudah paling murah)
May/Could/Can I get the lower price?




It’s a normal price
(Itu sudah harga normal)
It’s too much
Make it Rp. ……………………..?
(Terlalu mahal. Bagaimana kalau Rp….?)
Deal I cannot give that price
(Saya tidak bisa menjual
dengan harga itu)
Can you do better on the price?
(Bisakah anda memberi harga yang lebih baik?)
What about
Rp.…………...?
That’s the best I can do
(Itu penawaran terbaik saya)
Is that your best offer?
What about Rp. ……………..?
(Itukah penawaran terbaik anda? Bagaimana
kalau Rp….?)
Okay I cannot let it go on that
price
(Saya belum bisa menjual
dengan harga tersebut)
Is there any discount?
(Apakah ada diskon?)




We don’t give any discount
(Kami tidak memberi diskon)
3. LANGUAGE FOCUS
COMPARATIVE DEGREE (PERBANDINGAN)
Perhatikan gambar berikut ini
Cheap Cheaper Cheapest
Comparative Degree digunakan untuk membandingkan sesuatu seperti tampak pada
gambar di atas.  Terdapat tiga tingkat perbandingan dalam Comparative Degree: positive-
comparative-superlative. Lihat contoh dalam tabel berikut:
No Positive Comparative Superlative Arti
1 cheap cheaper cheapest murah; lebih murah; termurah
2 low lower lowest rendah; lebih rendah; terendah










menarik; lebih menarik; paling
menarik





Comparative Degree digunakan pada kata sifat (adjective) dan kata keterangan cara
(adverb)
Penggunaan comparative degree untuk kata yang terdiri dari satu atau dua suku kata
adalah dengan menambahkan akhiran pada kata tersebut:
 imbuhan -er untuk comparative degree
imbuhan –est untuk superlative degree
(Lihat contoh nomor 1 s/d 3 pada tabel)
 Penggunaan comparative degree untuk kata yang terdiri lebih dari dua suku kata
diatur sebagai berikut:
menambahkanmore di depan kata untuk comparative degree
menambahkanmost di depan kata untuk superlative degree
(Lihat contoh nomor 4 & 5 pada tabel)
Namun terdapat beberapa kata yang tidak dapat menggunakan ketentuan seperti tersebut
di atas dalam hal comparative degree. Lihat contoh berikut:
Positive Comparative Superlative Arti
good better best bagus; lebih bagus; paling bagus
bad worse worst jelek; lebih jelek; paling jelek
Membuat Kalimat Perbandingan
Perhatikan gambar dan contoh kalimat berikut:
1.
The yellow drawer is bigger than the green drawer
The green drawer is smaller than the yellow drawer
A yellow drawer A green drawer
2.
These are the cheapest purse ever.
















Complete the sentences using comparative degree based on the pictures.
(cheap/expensive)
1. The price for sandals in Ardina Craft Shop is ______________________________ than
the price for sandals in Ardelia’s Souvenir.
2. Purse in Wijaya Crafts is ____________________ than that in Ardina Craft Shop.
3. Ardina Craft Shop has the _____________________________ price for the table.
4. Sandals in Ardelia’s Souvenir is _________________ than sandals in Ardina Craft Shop





Work in pairs. You will pretend as a shopkeeper and a buyer. The ‘shopkeeper’ will be given
pictures of crafts products and the price list. The task of the buyer is to buy as many as craft
products on the cheapest price. On the other hand, the shopkeeper should sell as many as
craft products on the highest price. Take a note on how many craft products that you have
sold/ bought and how much money that you have got/spent.
(You may look at the list of bargaining expressions)
Task 2
Simulation Game
Find the Cheapest Price!
The class will be set as a venue of international craft exhibition. There will be three display
booths and each booth should be guarded by two learners who pretend as the shop
assistants. The teacher had set the lowest prices of craft products in each booth.
The rest of the learners will become customers and the task is to purchase one craft
product on its lowest price that you should find among the four booths. Find the booth
that offers the lowest price for craft product that you have decided to buy.
Practice your speaking skill by trying not to look at any notes.
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UNIT 3—BARGAINING 
Communicative Task: Let’s Bargain 
Shopkeeper  : Sell these items as many as you can with the highest prices 
Buyer  : Buy the items below as many as you can within the lowest prices 











     
No. A1 No. A2 No. B1 No. D1 No. D2 











     
No. B2 No. A3 No. C1 No. E1 No. D3 
Rp. __________ Rp. __________ Rp. __________ Rp. __________ Rp. __________ 














Flashcards to be used in Communicative  Tasks  
(UNIT 3 / Bargaining: Task 2—Find the Cheapest Price!) 
EXHIBITION BOOTH A 
   
   
   
   
   
EXHIBITION BOOTH B EXHIBITION BOOTH C 
Rp. 1.450.000 
Lowest price: Rp. 1.175.000 
Rp. 1.450.000 
Lowest price: Rp. 1.160.000 
Rp. 1.450.000 
Lowest price: Rp. 1.100.000 
Rp. 125.000 
Lowest price: Rp. 125.000 
Rp. 125.000 
Lowest price: Rp. 115.000 
Rp. 125.000 
Lowest price: Rp. 100.000 
Rp. 75.000 
Lowest price: Rp. 72.000 
Rp. 75.000 
Lowest price: Rp. 70.000 
Rp. 75.000 
Lowest price: Rp. 69.000 
Rp. 35.000 
Lowest price: Rp. 35.000 
Rp. 35.000 
Lowest price: Rp. 27.500 
Rp. 35.000 
Lowest price: Rp. 32.000 
Rp. 55.000 
Lowest price: Rp. 52.500 
Rp. 55.000 
Lowest price: Rp. 48.500 
Rp. 55.000 
Lowest price: Rp. 50.000 
Flashcards to be used in Communicative  Tasks  
(UNIT 3 / Bargaining: Task 2—Find the Cheapest Price!) 
EXHIBITION BOOTH A 
   
   
   
   
   
EXHIBITION BOOTH B EXHIBITION BOOTH C 
Rp. 25.000 
Lowest price: Rp. 22.500 
Rp. 25.000 
Lowest price: Rp. 20.000 
Rp. 25.000 
Lowest price: Rp. 21.500 
Rp. 65.000 
Lowest price: Rp.65.000 
Rp. 65.000 
Lowest price: Rp.60.000 
Rp. 65.000 
Lowest price: Rp.62.500 
Rp. 47.500 
Lowest price: Rp. 45.000 
Rp. 47.500 
Lowest price: Rp. 42.500 
Rp. 47.500 
Lowest price: Rp. 44.000 
Rp. 175.000 
Lowest price: Rp. 170.000 
Rp. 175.000 
Lowest price: Rp. 167.000 
Rp. 175.000 
Lowest price: Rp. 165.000 
Rp. 79.900 
Lowest price: Rp. 70.000 
Rp. 79.900 
Lowest price: Rp. 74.000 
Rp. 79.900 
Lowest price: Rp. 76.000 
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Flashcards to be used in Communicative  Tasks  
(UNIT 3 / Bargaining: Task 2—Find the Cheapest Price!) 
EXHIBITION BOOTH A 
   
   
   
   
   
EXHIBITION BOOTH B EXHIBITION BOOTH C 
Rp. 45.000 
Lowest price: Rp. 38.000 
Rp. 45.000 
Lowest price: Rp. 40.500 
Rp. 45.000 
Lowest price: Rp. 43.000 
Rp. 78.500 
Lowest price: Rp. 74.000 
Rp. 78.500 
Lowest price: Rp. 75.000 
Rp. 78.500 
Lowest price: Rp. 76.000 
Rp. 22.000 
Lowest price: Rp. 18.000 
Rp. 22.000 
Lowest price: Rp. 20.000 
Rp. 22.000 
Lowest price: Rp. 21.000 
Rp. 67.500 
Lowest price: Rp. 65.000 
Rp. 67.500 
Lowest price: Rp. 62.500 
Rp. 67.500 
Lowest price: Rp. 63.500 
Rp. 45.000 
Lowest price: Rp. 42.500 
Rp. 45.000 
Lowest price: Rp. 40.000 
Rp. 45.000 








Look at the picture and answer the questions below!
A. B. C.
1. How many handbags are there in the picture?
(Berapa tas tangan yang terdapat dalam gambar di atas?)
2. Can you mention the colors of each handbag in the picture?
(Dapatkah anda menyebutkan warna masing-masing tas pada gambar?)
3. The handbags in the picture come in various shape. Describe it!
(Tas pada gambar di atas memiliki bentuk yang beragam. Coba gambarkan!)
4. Do you know what are the handbags made of?
(Tahukah anda terbuat dari bahan apa saja tas pada gambar di atas?)
Listen. Your teacher will read the dialogues below.
Study the expressions in the bold sentences.
CONVERSATION 1
Shopkeeper : Good morning, Miss. Can I help you find something?
Buyer : Yes, I want to see that earrings.
Shopkeeper : Sure. Here you are, Miss.
Buyer : It’s pretty.What is it made of?
Shopkeeper : It is made of silver and agate stone, Miss.
Buyer : But, I don’t really like the stone color. Do you have this in other color?
Shopkeeper : Of course.We have the same model in blue, red, and white.
Do you want to have a look on them?
Buyer : Yes, please
Shopkeeper : Here they are, Miss. We also have more models.
Buyer : Yes, I think I will take that blue one. How much is it?
Shopkeeper : It is thirty two thousand rupiahs.
Buyer : All right
Shopkeeper : Here is your change. Thank you for buying here.
CONVERSATION 2
Shopkeeper : Welcome, Sir. How can I help you?
Buyer : I would like to see that table please.
Shopkeeper : Of course. This way, Sir.
Buyer : Is this made of wood?
Shopkeeper : Yes, sir. It is made of teak wood.
Buyer : But, do you have this in other shapes?





We have the round and oval shape too. And there are three colors
available, black, brown, and yellow.
Buyer : Can I see the round model of this table?
Shopkeeper : It’s over there, sir. Please, come with me.
Buyer : What price is it?
Shopkeeper : It’s one million and two hundred thousand rupiahs.
Buyer : May I bargain?
Shopkeeper : I’m sorry, Sir. It’s a normal price
DISCUSSION 1:
How do you describe things based on their color, shape, and materials?
(Bagaimana cara mendeskripsikan benda menurut warna, bentuk, dan bahannya?)
Now listen again. Your teacher will read the following dialogue.
CONVERSATION 3
Shopkeeper : Good evening, Ma’am. May I help you?
Buyer : Good evening. May I see that pair of sandals, please.
Shopkeeper : Sure. Here they are.
Buyer :What are they made of?
Shopkeeper : They are made of woven pandan, Ma’am. We have this in other colors
too.
Buyer : Do you have these in red color?
Shopkeeper : I’m sorry, Ma’am. We’re out of stock for sandals in red. But we have them
in purple, brown, and yellow.
Buyer : May I have a look at the purple one, please?
Shopkeeper : Here, Ma’am.
Buyer : Okay. I will take them.
Shopkeeper : Sure, Ma’am. Do you need something else?
Buyer : Mmmm, actually I want to see that box too. Is that made of woven
pandan too?
Shopkeeper : Yes, Ma’am.We have two shapes available for pandan box.
This is the square box, and this one is round.
Buyer : Do you have the smaller size for the square one?
Shopkeeper : Yes, we have the smaller size. It is five centimeters height and eight
centimeters in length and in width.
Buyer : That’s too small.
Shopkeeper : I’m sorry, Ma’am. But, that’s all we have for now.
DISCUSSION 2:
How do you describe things based on their size?
(Bagaimana cara mendeskripsikan benda berdasarkan ukurannya?)
Can you recognize some apologizing expressions in conversation 3?






Same Sama, serupa Height Tinggi suatu benda
Pretty Cantik, indah Width Lebar suatu benda
Have a look Melihat Length Panjang suatu benda
Change Kembalian Other Yang lain
a pair of (sandals) Sepasang (sandals) Handmade Buatan tangan







































1. Describing Color (Mendeskripsikan Warna)
Q : What color is it?
(Warna apa ini?)
A : It is blue
(Biru)
Q : What colors do you have for this bag?
(Warna apa saja yang ada untuk tas ini?)
A : There are two colors available for this
bag, blue and pink.
(Dua warna tersedia untuk tas ini, biru dan
merah muda)
Q : Do you have the necklace in other
colors?
(Apakah anda mempunyai warna lain
untuk kalung ini?)
A : Yes, We have the necklace in red,
pink, green, black, and purple.
(Ya, kami mempunyai warna merah,
merah muda, hijau, hitam, dan ungu
untuk kalung ini)
2. Describing Shapes (Mendeskripsikan Bentuk)
Q : What shape is the table? / A : It is a round table
(Apa bentuk meja ini?) / (Meja ini berbentuk bundar)
Q : How many models do you have for this table?
(Berapa banyak model yang anda miliki untuk meja ini?)
A : This table comes in two models, round and oval.
(Meja ini dibuat dalam dua model, bundar dan oval)
This table is produced in rectangular model. We have a square model for this table.
(Meja ini diproduksi dalam bentuk persegi panjang) (Kami memiliki model persegi untuk meja ini)
3. Describing Size (Mendeskripsikan Ukuran)
Q : Do you have the smaller/bigger size for this bag?
(Apakah ada ukuran lebih besar/lebih kecil untuk tas ini?)
A : Yeswe have a smaller/bigger size for the bag.
big small (Ya, kami memiliki ukuran yang lebih kecil/lebih besar untuk tas ini)
Q : What size is the drawer?
(Berapa ukuran meja laci ini?)
A : The size of the drawer is one point five meters
height, fifty five centimeters in length and forty
five centimeters in width.
(Ukuran tingginya 1,5 m, panjang 55 cm dan lebar 45 cm)
It is a long necklace This necklace is shorter than that necklace












4. Describing Materials (Mendeskripsikan Bahan Baku)
Q : What is this bag made of?
(Terbuat dari apa tas ini?)
A : This bag ismade of woven pandan.
(Tas ini dibuat dari anyaman pandan)
The rings aremade from gold and agate stones.
(Cincin ini terbuat dari emas dan batu akik)
This drawer ismade from teak wood.
(Meja laci ini dibuat dari kayu jati)
3. LANGUAGE FOCUS
A. What, How, Which
What, How, Which digunakan dalam kalimat tanya seperti pada contoh berikut:
What
 What color is it?
It is red
 What shape is it?
It is oval
 What size is it?
It is medium
 What is it made of?
It is made of teak wood




Menanyakan bahan baku pembuatan
How
 How did you make it?
It was carved by hand
It was made by machine
It is a handmade
 How many bags do you need?




 Which table do you want?
I want this table
 Which bag do you like?







Noun Phrase merupakan kata benda yang disertai dengan satu atau lebih kata
sifat yang menerangkan kata benda tersebut. Di dalam Bahasa Inggris, kata benda
diletakkan di belakang dan kata lain yang menerangkannya diletakkan di depan kata
benda yang diterangkan. Lihat contoh berikut:









Adjectival Word Order: Urutan peletakan kata sifat (adjective) di depan kata benda (noun)
Size / Shape Color Origins Material NOUN
wooden drawer
Indonesian bamboo chair
red Indonesian batik bag
big black bamboo cabinet







Arrange these jumble words into a noun phrase with the correct order
1. brown – doormat – small – coco fiber
_______________________________________________________
2. square – lamp-stand – woven pandan – Indonesian
_______________________________________________________
3. agate stone – ring – purple
_______________________________________________________
4. green – box – bamboo – rectangular
_______________________________________________________
5. teak wood – dark brown – table – half round
_______________________________________________________
Task 2
Your teacher will read some conversations between a shopkeeper and a customer. Listen
and fill in the blanks, and then complete the list in the table
Dialogue 1
Shopkeeper : Good morning, Ma’am. What can I do for you?
Customer : I’m looking for a cupboard. _________________________cupboard.
Shopkeeper : Yes, this way, Ma’am. These are all what we have.
Customer : I like this one. What is it ___________________________?
Shopkeeper : It is ___________________________________________, Ma’am.
Customer : Do you have one like this that is made from a __________________?
Shopkeeper : Sorry. We’re out of stock for teak wood cupboard. But you can make
an order.
Customer : Yes, I want to order _____________________ with the same model.
Shopkeeper : What ___________ do you want it? And _____________ it should be?
Customer : I would like it to be ____________________. And it supposed to be
_____________________ height, ___________________ in length and
_______________________ in width.
Shopkeeper : Sure. It will be available in three days.
Dialogue 1

















Shopkeeper : Welcome, Miss. Can I help you?
Customer : Yes, I want to see that __________________________, please.
Shopkeeper : Sure.
Customer : What is it made of?
Shopkeeper : It is ________________________, Miss. We have other models too.
Customer : May I have look?
Shopkeeper : Here they are, Miss. We have _________________________ available,
_____________, ___________, and _________________.
Customer : How many colors available for these handbags?
Shopkeeper : We have _______________________ available. We have these
handbags in ______________, _________________, ______________,
______________, and __________. Which handbags do you like, Miss?
Customer : I like that _________________________________. But, does that
come in a smaller size?




Describe it as completely as you can!
Each of the learners will get a picture of craft product. The task is to describe the item
specifically. Learners will be given some time to think on how they would describe it. The
teacher will guide the learners in describing the items in the pictures.
Task 2
Find It!
There will three craft shops where each of them will be guarded by two learners pretending
as the shopkeepers. The rest of the learners will be the customers. Here are the procedures
of the games:
1. The teacher will distribute some pictures of craft products to the shopkeepers. The
customers will also get one picture of craft product which will become his/her target
to find.
2. The shopkeepers should greet and offer the customers but they are not allowed to
show the pictures of craft products they have got to the customers.
3. The customers should look for the craft items they are assigned to find by describe it
as specific as they can to each of the shopkeepers.
4. The shopkeepers should try to understand their customers’ descriptions on things that
they are trying to find. If the shopkeeper has the same picture of craft products








1. Shopkeeper : Good morning, Ma’am. What can I do for you?
Customer : I’m looking for a cupboard. Wooden cupboard.
Shopkeeper : Yes, this way, Ma’am. These are all what we have.
Customer : I like this one. What is it made of?
Shopkeeper : It is made from coconut wood, Ma’am.
Customer : Do you have one like this that is made from a teak wood?
Shopkeeper : Sorry. We’re out of stock for teak wood cupboard. But you can make
an order.
Customer : Yes, I want to order a cupboard from teak wood with the same model.
Shopkeeper : What color do you want it? And what size it should be?
Customer : I would like it to be black. And it supposed to be two meters height,
fifty centimeters in length and seventy five centimeters in width.
Shopkeeper : Sure. It will be available in three days.
2. Shopkeeper : Welcome, Miss. Can I help you?
Customer : Yes, I want to see that handbag, please.
Shopkeeper : Sure.
Customer : What is it made of?
Shopkeeper : It is made from bamboo, Miss. We have other models too.
Customer : May I have look?
Shopkeeper : Here they are, Miss. We have three models available, round, oval, and
rectangular.
Customer : How many colors available for these handbags?
Buyer : We have five colors available. We have these handbags in blue, purple,
green, red, and pink. Which handbags do you like, Miss?
Customer : I like that oval red bamboo handbag. But, does that come in a smaller
size?
Shopkeeper : Yes, there are three sizes available. Small, medium, and big.
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Flashcards to be Used in Communicative Task 
UNIT 4  -  Describing Craft Products (Task 1 & Task 2) 
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Flashcards to be Used in Communicative Task 
UNIT 4  -  Describing Craft Products (Task 2) 
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